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The extent of applying total quality management in the Department of
Sports Activity at Yarmouk University from the viewpoint of its
employees

APSTRACT

The study aimed to identify the extent of applying total quality
management in the Department of Sports Activity at Yarmouk University
from the viewpoint of its employees, the researchers used the descriptive
approach, a questionnaire was built as a study tool consisting of (21)
paragraphs divided into (3) main areas which are (participation and
strategic planning, Training and continuous improvement, human
resources management), the study sample consisted of all workers and
their number (17), where the results showed that the extent of application
of total quality management in the Department of Sports Activity at
Yarmouk University was at the average level of evaluation, and there were
no differences in the extent of application management The overall
quality of the sports activity department at Yarmouk University from the
viewpoint of its employees is attributable to gender, academic

qualification, and years of experience.

Key words: Sports Management, Total Quality, Sports Activity.
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